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SECTION A: ANSWER ALL QUESTIONS IN THIS SECTION

QUESTION ONE (30 MARKS)

a. Name Five branches of modern psychology. (5 marks)
b. Identify Five areas of industrial psychology. (5 marks)
c. Give Five components of employment in community psychology. (5 marks)
d. Name theories of learning. (5 marks)
e. State Five steps of creative thinking. (5 marks)
f. Give characteristics of change. (5 marks)

SECTION B — ANSWER ANY TWO QUESTIONS IN THIS SECTION
QUESTION TWO (20 MARKS)

a. Explain personality development factors. (10 marks)

b. Elaborate on internal and external factors of change. (10 marks)
QUESTION THREE (20 MARKS)

a. Discuss factors affecting conformity in social behaviour. (10 marks)

b. Explain functions and types of communication. (10 marks)
QUESTION FOUR (20 MARKYS)

a. Elaborate on types of conflict. (10 marks)

b. Discuss major components of impression management in social behaviour. (10 marks)
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