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SECTION A: ANSWER ALL QUESTIONS IN THIS SECTION

QUESTION ONE (30 MARKYS)

a)
b)

c)

d)

f)

Outline four (4) elements of transportation. (4 marks)
Describe three major segments of air transportation. (3 marks)

As part of airport configuration, there are various facilities available in an airport list
facilities available in the following zones. (10 marks)

I.  Airside facilities
ii.  Land side facilities
iii.  Terminal building facilities
Describe any five freedoms of the air as stipulated in the Chicago 1944 conference and the

Bermudn conference of 1946. (5 marks)
Describe five important customer service requirements that airline need to meet in order to
provide excellent services. (5 marks)
Explain the following terms as used in marketing strategy for airline (3 marks)
i.  Sales calls
ii.  Refund of unused markets
ii.  Give —away

SECTION B — ANSWER ANY TWO QUESTIONS IN THIS SECTION

QUESTION TWO (20 MARKYS)

Trace the evolution of air transportation in Kenya. (20 marks)

QUESTION THREE (20 MARKYS)

In the airline business, strategies are put in place to improve profitability and enhance corporate
culture. Discuss the following areas of strategy put in place by an airline to unify and give

directions.
a) Fleet mix (5 marks)
b) Route structure (5 marks)
c) Labour productivity (5 marks)
d) Fuel management (5 marks)

QUESTION FOUR (20 MARKS)

a) With the aid of examples describe the various types of costs associated with air transport

operation. (20 marks)
b) Explain the process of measuring profitability for an airline. (5 marks)
c) Explain the term break-even load factor. (5 marks)

Page 2 of 2



