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SECTION A (30 MARKS) 

QUESTION ONE (30 MARKS) 

a) Define the following terms         (4 marks)  

i. Consulting  

ii. Counselling  

b) Distinguish between two types of consultants.      (4 marks)  

c) Highlight five barriers of a successful counselling.      (5 marks)  

d) Highlight seven skills of a consultant.       (7 marks)  

e) Explain five characteristics of a consultant.       (5 marks)  

f) Explain five roles of a consultant as expressed by Lippitt and Lippitt (1986).  (5 marks) 

SECTION B (40 MARKS) ANSWER ANY TWO QUESTIONS  

QUESTION TWO (20 MARKS)  

a) Differentiate six core types of a consultants within the consulting industry.   (6 marks)  

b) Explain the general parts of a consultancy proposal.      (14 marks)  

QUESTION THREE (20 MARKS)  

a) Define the term consulting contract.        (2 marks)  

b) Highlight the content of a consulting contract.      (8 marks)  

c) Explain the role of a counsellor in a business.      (10 marks) 

        QUESTION FOUR (20 MARKS)    

a) Outline the main stages in a counselling process.       (10 marks)  

b) Discuss the main specific tasks a small business consultant can be used for.   (10 marks)  

 


