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SECTION A: ANSWER ALL QUESTIONS IN THIS SECTION 

QUESTION ONE (30 MARKS)  

a) Enumerate five responsibilities of executive housekeeper    (5marks) 

b) Highlight five factors to consider when choosing wall finishes  (5marks) 

c) Explain five points to consider in selection of housekeeping equipment   

          (10marks) 

d) Discuss five responsibilities of housekeeping department   (10marks) 

SECTION B – ANSWER ANY TWO QUESTIONS IN THIS SECTION 

QUESTION TWO (20 MARKS)  

a) Classify cleaning equipment and in each case give three examples  (5marks) 

b) Outline five reasons for cleaning      (5marks) 

c) Explain five points to consider when selecting floor and flooring  (10marks) 

QUESTION THREE (20 MARKS) 

a) Outline four important reasons for having safety rules in housekeeping department in 

prevention of accidents       (4marks) 

b) Describe the procedure of cleaning a painted wall    (6marks) 

c) Explain five qualities of a good detergent     (10marks) 

QUESTION FOUR (20 MARKS) 

a) State four points to consider when selecting furniture   (4marks) 

b) Explain five attributes of a housekeeper      (10marks) 

c) Explain the relationship between housekeeping and the following department: 

(i) Maintenance         (2marks) 

(ii) Front office         (2marks) 

(iii) Human resource       (2marks) 


