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Instructions to Candidates:
1. Answer Question 1 and Any Other Two questions.
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3. You are not allowed to write on this examination question paper.
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SECTION ONE - COMPULSORY

QUESTION ONE

a)  State three reasons for studying communication skills. (3 Marks)
b)  Describe three elements of communication. (6 Marks)
c) Explain any three components of a paragraph. (3 Marks)

d)  Distinguish the following terms as used in communication skills.

(i) Downward and upward communication

(i)  Scanning and skimming

(iii) Listening and hearing (12 Marks)
e)  Using relevant examples distinguish the following sentences

(i) Interrogative sentences

(i) Declarative sentences (6 marks)

SECTION TWO - ANSWER ANY TWO QUESTIONS

QUESTION TWO
a)  Clearly describe four common poor reading habits (12 Marks)
b)  Discuss the following types of essay.

(i)  Argumentative

(i) Explanatory (8 marks)

QUESTION THREE
a) Describe any five types of interviews (10 Marks)

b) Highlight two advantages and disadvantages of grapevine (10 Marks

QUESTION FOUR
a) Discuss any four principles that should guide you when answering essay questions.
(12 Marks)

b) Describe two barriers to effective communication and how to overcome them. (8 marks)
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