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INSTRUCTIONS

Answer ALL questions

Q1.  With the aid of a diagram, describe the communication process [ 20mks]
Q2. Discuss the advantages and disadvantage of oral communication [ 20mks]
Q3. a.) Give FIVE types of interviews [ 5mks]

b.) You placed an order for some goods last week which have not been delivered to
date. Your customers are getting impatient. Write a letter to your supplier to inquire
about what happened and request that the delivery be made as soon as possible  [15mkKs]

Q4.  Write short notes on the following
Q) Grapevine
(i) Vertical communication
(ili))  Horizontal communication

(iv)  Public relations



Q5. Dawa Pharmaceuticals Company has been experiencing a decline in the sales of its products.
As the sales manager write a report on the declining sales of the products
[ 20mks]



