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QUESTION ONE
a) Explain the levels of Human resources planning
b) Explain any four types of training

QUESTION TWO

a) Explain steps to be followed in counseling of employees
b) Explain four reasons when demotion becomes necessary
c. Highlight six importances of training

QUESTION THREE
a) Elaborate on the steps in selection process
b) Explain six measures to take to make career planning successful

QUESTION FOUR

a) Describe five importance of empowerment
b) Explain five differences between HRM and HRD
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