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ANSWER ALL QUESTIONS 

 

1. a) Give TWO clear definitions of the term ‘Empathy’.     (3mks) 

 

b)  Discuss the factors that hinder empathy.       (12mks) 

 

2. Discuss the logical steps that make up the negotiation process.    (15mks)

         

3. a) Discuss the term conflict.         (2mks) 

b) What steps would you take to overcome conflict?      (8mks) 

 

4. What are the consequences of wrong decision making?     (10mks) 

 

5. What are the THREE key causes of stress and how can stress be managed?   (15mks) 

 

6. Discuss the living values that promote assertiveness.     (5mks) 
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