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Question One

ai) Explain the purpose of an internet browser program in a computer. 2 marks
i) Justify why someone would install several internet browsers in the same computer. 2 marks

iii) Differentiate between reply and forward key words found on the template of an email.

2 marks
b) Differentiate batch and on-line processing in a computer based application. 6 marks
c) Perform the following conversion of numbers as stated.
1) From Decimal 11310 to Binary number equivalent. 2 marks
ii) From Binary 101100.101, to Decimal number equivalent. 4 marks
d) Compare the modern database approach to traditional file based systems and suggest the one which
is superior. 6 marks

e) Compare the modern database approach to traditional file based systems and suggest the one which

IS superior. 6 marks

Question two

a) Distinguish between analog and digital computers. 4 marks

b) (i) Explain the term document formatting. 2 marks
(ii) Give any four document formatting features. 4 marks

c) Differentiate between the following options which a user is required to choose from while setting a
connection to a network. 6 marks
i.  Setup anew connection or network
ii.  Connect to a network
iii.  Choose homegroup and sharing options

di) Define the term Internet Firewall. 2 marks
ii) Explain its importance. 2 marks

Question three
a) Demonstrate the steps you would follow while changing the background appearance of your

computer’s desktop. 8 marks
b) Explain;
i) 3 disadvantages of using internet in today’s global economy. 3 marks
i1) 2 advantages of using internet in today’s global economy. 2 marks
¢) Sketch 2 network topologies used while designing an organization’s computer network.

4 marks
d) Define the following computer input devices: 3 marks

Q) Scanner

(i) Bar code reader

(i)~ Microphone
Question four
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a) Outline the steps you would follow to get the dialog box below and the other steps one would follow

to replace text in a word processor.

6 marks

Find and Replace 7| =]
Find Replace I Go To I
Find what: IMadume - |
Replace with: IShikwekwe - I
More * I Replace I Replace all I Eind Mext I Cancel I

b) Citing suitable examples, explain in which way the following services can enhance learning in the

university
i. Internet
i.  E-mail
iii.  Electronic Funds Transfer (EFT)
c) Distinguish the following terms.

i.  Data and information
ii.  Application and system software

2 marks
2 marks
2 marks

2 marks
2 marks

d) Hannah is an executive secretary at a busy organization, explain reasons you would give her to
support the use of electronic word processing rather than the manual typewriter. 4 marks



