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Question one
Business enterprises play an important role in economies.

a) Describe the main characteristics of a business enterprise (12 marks)
b) Explain the role of business enterprises in economic growth and development (13
marks)

Question two
a) Differentiate between the service sector and the product sector. (10.5 marks)

b) Describe the various aids to trade (12 marks)

Question three
a) Discuss the relevancy of franchising to business (10.5 marks)

b) Identify and explain the strengths and weaknesses of e-commerce. (12 marks)

Question four

Corporate social responsibility continues to gain acceptance and popularity among
businesses.

a) Explain the main arguments for, and against corporate social responsibility? (10.5 marks)

b) Discuss how businesses manage environmental changes to remain competitive? (12
marks)



