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INSTRUCTIONS TO CANDIDATES

1) Question one is compulsory

2) Attempt any other two questions



QUESTION ONE
a)Explain both the merits and demerits of each of the following modes of transport

i.  Water transport (3mks)
ii.  Railway transport(3mks)
iii.  Pipeline (4mks)

b) Explain five services provided by 4PL (10mks)

c) Define’ logistics management’ hence explain the two crucial goals that logisticians look
forward to achieve (10mks)

QUESTION TWO

a) Explain five barriers to global logistics(10mks)
b) Discuss five objectives of warehousing(10mks)

QUESTION THREE

a) Explain five transportation network options(10mks)
b) Explain five differences between warehouse and a distribution centre(10mks)

QUESTION FOUR

a) Explain five types of pallets(10mks)
b) Explain five principles of material handling system(10mks)

QUESTION FIVE

a) Explain five benefits of customer retention methods(10mks)
b) Explain five issues and trends in logistics management(10mks)



