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Q. 1 (a) Define the term industrial relations.                                                                   [2 marks] 

        (b) Briefly explain FOUR main types of trade disputes that are handled by the industrial 

 relations department.                                                                                             [ 8 marks] 

         (c) Discuss at least FIVE functions performed by the industrial relations department. 

                                                                                                                                                 [10 marks]  

         (d) Explain the causes of industrial relations problems among the employees. 

                                                                                                                                                [10 marks] 

Q. 2 (a) Explain FIVE main objectives which managers seek to achieve in the industrial relations. 

                                                                                                                                                [10 marks] 

         (b) Discuss the meaning of the FIVE terms related to the trade union Act Cap 233. 

                                                                                                                                                  [10 marks]  



 

Q. 3 (a) Outline the pre-industrial court procedure followed when a dispute arises. 

                                                                                                                                                 [ 8 marks] 

        (b) Identify the FIVE reasons for the union branch officials to investigate the complaint to 

 determine whether it is genuine.                                                                        [10 marks]  

        (c) Outline TWO circumstances under which collective bargaining can only function. 

                                                                                                                                                  [2 marks] 

Q. 4 (a) The workmen’s compensation Act Cap 236 of the law of Kenya requires that an 

 employer of a person injured or killed in course of his work be compensated by the 

 same employer. Discuss                                                                                         [14 marks] 

          (b) Briefly explain THREE issues that are covered in collective bargaining.   

                                                                                                                                                    [6 marks 


