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QUESTION ONE (30 MARKYS)

a) Give five reasons why it is important to study communication skills at the university.

(10 marks)
b) Explain five types of non-verbal communication evident within the university. (10 marks)
c) Identify five activities that characterize the listening process. (10 marks)

QUESTION TWO (20 MARKYS)

a) Give five contexts in which inter-personal communication occurs within and outside the university.

(10 marks)
b) Discuss six principles that govern the communication process. (20 marks)
QUESTION THREE (20 MARKYS)
a) Discuss the relationship that exists between the main elements of communication.

(10 marks)
b) Explain the main barriers to effective listening (10 marks)
QUESTION FOUR (20 MARKS)
a) Discuss the main barriers to effective communication. (10 marks)
b) Identify the main types of listening clearly showing the advantage of each. (10 marks)
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