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MURANG’A UNIVERSITY COLLEGE

A Constituent College of Jomo Kenyatta University of Agriculture and Technology
SCHOOL OF HOSPITALITY AND TOURISM MANAGEMENT

CODE: CHMO0121 Time: 2hrs

Laundry theory Exam Date: April, 2016
Question one is compulsory

Answer any other two (2) questions they all carry equal marks.

SUPPLEMENTARY EXAM

SECTION ONE 30 MARKS

1. Define the following;

I. Laundry

ii. Dry cleaning

Iii. sponging

iv. safety

v. Finishing 10mks
b. Explain three reasons for laundering articles 6mks
c. Outline 5 requirements of a good laundry premises 10mks
d. State 4 benefits of having physical exercises 4mks
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SECTION TWO 40 MARKS

ANSWER ONLY 2 QUESTIONS IN THIS SECTION, THEY CARRY
EQUAL MARKS.

2. Question

a.
b.
C.
d.

Explain 5 reasons why articles are starched
Outline the procedure for “bluing” an article
Explain 4 rules to observe in stain removal

Describe 6 laundry sections

3. Question

a.
b.

C.

State 5 special treatment in laundry work
Explain the procedure for making boiling water starch

Explain 5 causes of accidents in the laundry room

4. Question

a.
b.
C.
d.

Explain what one should avoid in laundering woolen articles
Give 5 reasons why articles are sorted before being laundered
Describe 3 laundry systems

Explain the principle behind extinguishing fire

5. Question

a.

Describe 3 washing methods applied to clothes

b. Draw and explain 7 care labels used in laundry
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